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COMPLAINT & APPEAL HANDLING LOGBOOK

Complaint Details — To be filled by the Complainant

Details Required Submission

Name of the Complainant

Contact Person Name

Email ID

Phone No.

Date of Complaint

Mode of Complaint [0 Email OJ Phone [J Website [ In Person (1 Other

Nature of Complaint O Audit Related 00 Other

Details of Complaint

Auditor Involved (if any)

For Office Use Only

Details Required Submission Remarks

Complaint Ref. No.

Date of Receiving Complaint

Complaint Acknowledged? (Yes/No)

Investigated By

Root Cause Identified? (Yes/No)

Corrective Action Taken? (Yes/No)

Preventive Action Taken? (Yes/No)

CAPA Verified By

Client Informed About Root Cause & CAPA? (Yes/No)

Complaint Resolved? (Yes/No)

Reviewed by Jani. K. Das Approved by Muhammed Jafar
Date 18-05-2026 Date 20-05-2026
Sign o — Sign RE
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Appeal Raised? (Yes/No)
Reason / Details of Appeal
Appeal Investigated By
Action / Decision Taken
Appeal Closed? (Yes/No)
Date of final closure:
Recorded by:
Reviewed by:
Reviewed by Jani. K. Das Approved by Muhammed Jafar
Date 18-05-2026 Date 20-05-2026
Sign o — Sign RE
= @)




Document No SFRM/A030 (Appeal
3 SATIETY FOOD RESEARCH Processing Format)
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Issue No 03
APPEAL PROCESSING FORMAT
Revision Date 17-05-2027
APPEAL PROCESSING FORMAT
Complaint Ref No - Date -
Appeal Details
Details Required Submission

Name of the Complainant

Nature of Complaint (Audit Related / Other)

Details of Complaint

Complainant? (Yes / No)

Was the Complaint Resolved and the Action Communicated to the

Date of Appeal

For Office Use Only

Details Required

Submission | Remarks

Corrective Action Suggested by Director / SFRM / QCI /
FSSAI

Corrective Action Taken? (Yes / No)

Corrective Action Communicated to the Complainant? (Yes /
No)

Appeal Closed? (Yes / No)

Final Closure of Complaint Done? (Yes / No)

Date of final closure:

Recorded by:
Reviewed by:
Reviewed by Jani. K. Das Approved by Muhammed Jafar
Date 18-05-2026 Date 20-05-2026
Sign o — Sign %

-

B
Q\




